Rules for Supporters

We do not take sides

We do not tell you what to do

We do not talk too much

We will not tell anyone about what is said

(except a teacher if we have to)

Rules for disputants

You must not fight

You must not interrupt each other- you will

both get a chance to speak

Do not call each other names or be rude

Be honest

Really try to solve the problem

What is the problem?

What happened?

How do you feel about it?

Repeat back what happened and feelings

What will make things better for you?

Is there anything you can do to make you both happier

Repeat back

Which ideas would help most?

Which can you agree on?

Do you both agree?

What will you do if this problem happens again?

Well done.
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